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Memo

To: POSIFLEX Customers

From: POSIFLEX Operations Department
Date: 1/26/2017
Re: Product End-Of-Life Notice: TP8300 Series

Dear POSIFLEX Customer:

Posiflex announces End-Of-Life of the JIVA TP8300 Fanned Series. All models and configurations are affected
by this notice.

The following replacement models are readily available in same or similar configurations as the EOL model:

Replacement Models | Product Type

XT4015 Series Fanned

XT5300 Series Fan-less

Please note that corresponding peripherals and accessories for the TP8300 will be phased out according to
product demand. Product will continue to ship until exhausted and/or are made available from the factory.

Ensure to submit your last buy orders no later than March 15, 2017, orders received after this date will not be
accepted.

Customers with active warranty or service contracts will continue to receive service from Posiflex. Support
and part replacement of the mentioned EOL models will be available until 2/1/2020.

Discontinuing products is never an easy process. Posiflex greatly appreciates your support throughout this
transition period. Posiflex will work closely with each of its partners to ensure its needs are met to the best of
the company’s ability.

Do not hesitate contacting your Regional Sales Manager or Customer Service with any questions, concerns or
availability inquiries.
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