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Memo

To: POSIFLEX Customers

Leaders in POS Terminal Technology

From: POSIFLEX Operations Department
Date: 3/4/2010
Re: Product End-Of-Life Notice: JIVA TP8000 Series, PD2200 & PD2500 Series

Dear POSIFLEX Customer:

Posiflex announces End-Of-Life for several products effective immediately. All sales will be
based on product availability as stock is currently limited.

Models affected by this End-Of-Life Notice are as follows:
JIVA TP8015 Series Touch Terminals

JIVA TP8415 Series Touch Terminals

PD2200 Series Pole Displays

PD2500 Series Pole Displays

Orders will be accepted and fulfilled while supplies last, however, limited to stock on hand. No
future or special orders will be accepted.

Please note the following last buy dates:

JIVA TP8000 Series: April 15", 2010, or while supplies last.
PD2200: No longer available / Out of Stock

PD2500: Limited inventory / While supplies last

Customers with active warranty or service contracts will continue to receive service from
Posiflex. Support and part replacement will be available until April 15", 2013.

Replacement models will be announced separately in upcoming Posiflex Marketing
announcements.

Discontinuing products is never an easy process. Posiflex greatly appreciates your support
throughout this transition period. Posiflex will work closely with each of its partners to ensure
its needs are met to best of the company’s ability.

Do not hesitate contacting your Regional Sales Manager or Customer Service with any
guestions, concerns or availability inquiries.
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