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Memo

To: POSIFLEX Customers

From: POSIFLEX Operations Department
Date: 8/19/2011
Re: Product End-Of-Life Notice: Kv2000

Dear POSIFLEX Customer:
Posiflex announces End-Of-Life for our Kitchen Video System model KV2000 (all configurations).
New orders for this model will not be accepted as of this date.

Customers with active warranty or service contracts will continue to receive service from Posiflex. Support
and part replacement will be available until August 31, 2014.

Replacement models:
TX3000 — Standard configurations are readily available to ship

This product transition allows you to take advantage of the faster, energy efficient kitchen video system with
greater upgradeability which enhances Windows 7 compatibility for the future. Posiflex greatly appreciates
your support throughout this transition period. Posiflex will work closely with each of our partners to ensure
your needs are met to best of the company’s ability.

Do not hesitate contacting your Regional Sales Manager or Customer Service with any questions, concerns or
availability inquiries.

Posiflex Business Machines, Inc.

DOPMMN11081901



